March 29, 1999

Mr. & Mrs. James A. Hall

Beaverdam, VA 23015

Mike,

We want to thank you for the wonderful job you did building our home.
It was just what we wanted. We were amazed at how quick you were able to get us into
our new home. We appreciate those days when you worked in inclement weather
conditions, when so many builders would not have. All the extra personal touches you
added, which were not required of you, clearly demonstrate the expertise and pride you
take in your craft. Often, when people decide to build a home, and have to choose a
builder, not knowing someone personally who can do the building, they must rely on a
person’s word and have faith that his word will be kept. A fair and honest person is hard
to find these days. Mike, we want to thank you for all your hard work, beautiful
craftsmanship, and most of all, your sincerity and honesty. Mike, your diligence and
patience with us will always be appreciated. We love our home and hope to enjoy it for
many years to come

We hope many good things come your way.

Thank You — Mike!
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